NGHIEP VU - KY THUAT

CAC KY NANG CAN cO CUA CAN BO TRONG MOI TRUONG
QUAN LY THONG TIN

1. bat vin dé

Trong boi canh xa hoi ngay cang phat trién,
thong tin va tri thic dong vai tro nén tang,
viéc dao tao, boi dudng va xay dung mot doi
ngii can bd thu vién c6 trinh do chuyén moén
cao, ¢ ky nang va thai do tich cuc véi nghé
nghié¢p, dap ting dugc yéu cau cua xa hoi la
diéu rat can thiét. Cac nghién ctu cho thdy
rang, du & moi trudng lam viéc nao, can bo
c6 du b ba: kién thtic + thai do + ky nang
(hay KAS: K- Knowledge, A- Attitude va
S- Skill), thi c6 thé m& dugc chia khoa ctua
canh ctia nghé nghiép thanh cong. Theo
Helen Partridge va cong su (2010), trong
moi trudng khoa hoc thu vién, can bo can
phai chud trong dén ky ndng cting, ky nang
mém va ca thai dd lam viéc, can bo hoi du
“bo ba” yéu cau nay dugc goi la “can bo Thu
vién 2.0”. Céc t6 chiic st dung lao dong cua
nganh khoa hoc thu vién cling nhu céc co s&
dao tao nganh khoa hoc nay & nhiéu nuéc
trén thé giéi da va dang tién hanh thuc hién
nhiing nghién ctiu vé nhiing ky nang can c6
cia mot can bd quan ly thong tin trong mot
moi trudng von phu thudc nhiéu vao su phat
trién ctia cdng nghé nay.

2. Cac ky nang can c6 cta can by quan ly
thong tin

2.1. Ky ndng cdn c6 ciia cdn bo thu vién ti
g6c nhin cia co sé tuyén dung

Ban vé ky ndng cho cin b thu vién trong
thoi dai ngay nay, t6 chiic LibSource da chira
5 ky nang ma cac can bo thu vién can c6 dé
c6 thé€ ap dung trong ca hién tai va tuong lai.
Ky nang thu nhat la xdc dinh danh gid nguon
thong tin. Thyc t€, thong tin khong ngling

ThS Lam Thi Huong Duyén
Truong Dai hoc Can Tho

dugc tao ra va nguon thong tin cung cdp cho
doc gia ngay mot nhiéu. Can bo thu vién la
nguoi co ky nidng tuyén chon, danh gia va ca
hiéu dinh ciing nhu t6 chiic va phén loai tai
liéu. Vi véy, k§ ndng nay la mot kj nang vo
cung quan trong cua can bd thu vién. Nghién
ctiu chuyén sau vao linh vic chuyén nganh
cu thé la ky nang thd hai. Trong moi trudng
thong tin s6, thong tin da phan dugc t6 chuic
theo mo hinh “ty tim ldy” (Find it yourself).
Thiéu ky nang nghién ctiu, ngudi st dung
sé doi mat voi su gia ting nhanh chong cta
thong tin va thong tin sé tré nén khé quan ly.
Khi khéi lugng thong tin cang tré nén khong
16 thi viéc tim kiém thong tin ngudi dung can
cang tré nén khé khan hon gap boi, cho nén
can bo thu vién la nhan té rit quan trong dé
truy xuat ngudn tai nguyén ay. Ky nang quan
trong thu ba la tao va bdo qudn tai nguyén so.
S6 hoa la xu thé tat yéu trong bdi canh hién
tai. Co dugc ky nang thao tac véi tai nguyén
s0 sé gitp cho can bo thu vién thuc hién tién
trinh s6 héa dugc hiéu qua hon. Ky nang thu
tu la k§ ndng lam viéc trong moi truong di
dong. Khi nhiéu thong tin dugc luu tri trén
“dam may”, va khi nhiéu ngudi dung st dung
cac thiét bi di dong dé tim kiém thi can bo thu
vién cin phai c6 su hiéu biét vé mdi truong di
dong. Can bo thu vién nén hiéu vé thuén lgi
va bét lgi cua dién toan ddm may dé€ phuc vu
nhu nhiing nguoi ¢6 van trong viéc danh gid
nguon tin va bao quan s6. Hop tdc, hudn luyén
va tao diéu kién thudn lgi cho ngudi dingla ky
nang thi nam. Cé dugc nhiing ky ndng nay sé
mang lai stic séng mai cho nghé nghiép, gia
tang tam nhin va kha ndng ton tai véi nghé
va tré thanh mot chuyén gia quan ly thong tin
quan trong.
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Trong nhiing ndm gin day, trén thé gidi,
viéc thdo luan vé€ nhiing kj ndng nghiép vu
can thiét cho doi ngii can b thu vién hién nay
dang ndi lén nhu la mot chtt dé quan trong
trong khoa hoc thu vién. Nhiing yéu cau méi
cho “can bo thu vién thé ki 21” da dugc néu
ra trong cac dién dan vé nganh thu vién trong
nhiing nam gin day. Cac nhu ciu thay d6i vé
modi trudng lam viéc ti€p tuc 1a dong luc cho
su thay d6i trong dao tao thu vién.

Dé hiéu ro6 cac ky nang can thiét cho viéc
dao tao cac can bo ti€p ndi ctia nganh khoa
hoc TT-TV can phai c6 su lién két gitia nha
tuyén dung va cac nha gido duc. O nhiéu
nudc, thu vién da tré thanh dia diém méi va
thu vi trong thé ky thd 21. Méi trudng nang
dong, v6i podcasting, wiki, SMS va céc cong
nghé khic, mang dén nhiéu co hoi d€ cung
cap cac dich vu theo cac phuong thiic méi.
Vé6i mot thé gisi thay d6i nhu vay, chung ta
can phai xem xét cach mot tap hop cac ky
nang dugc cho la pht hgp va hiu ich cho ca
viéc dao tao va nha tuyén dung. Salter cho
rang “tha thu cta thé ky 21 sé la san phdm
cta nhiing gi chung ta quan sat vé chinh
chung ta va k& hoach thuc hién cho nhiing
gl sdp t6i” [Salter, A.A, 2003]. Partridge va
Hallam da dé xuit mo6t mo6é hinh DNA vé
kién thic chuyén nganh va kién thic co
s6, chung cung nhau tao ra mot “bd gen”
cta nghé thanh cong trong thoi dai thong
tin [Partridge va Hallam, 2004, tr. 9]. Cac
phan tich dugc st dung trong nghién ctu
ctia Roxanne Missingham c6 su tuong quan
cua cac kj naing mém va ky ndng chuyén mon
lam co s6 va dua ra bon ky nang méi, ap dung
cho méi truong khoa hoc TT-TV [Roxanne
Missingham, 2006]. Ky nang tht nhat ma mot
can bo thu vién can c6 1a “chinh phuc tri thic”.
Lam thé nao nhan vién thu vién “cd thé khdm
phd va chinh phuc tri thiic vé linh vuc cua
minh” dé kham pha tai nguyén thong tin? Vao
thoi ky cac trang web trén toan thé giéi vao
thoi diém con so khai, nam 1994, “linh vuc”
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thong tin méi mé nay trong thoi gian ngan da
trd thanh mot nganh khoa hoc phat trién, da
tao ra modt thach thiic méi cho nghé thu vién.
Va ky ndng nay c6 thé dugc xem nhu la mot
su két hgp ctia tu duy phan bién va giai quyét
van dé trong moéi trudng khoa hoc TT-TV. Ky
nang thi hai ctia can b thu vién la “Tgo ra ra
buéc nhdy”. Moi trudng s6 cting da cung cap
mot co hdi d€ c6 bude nhay vot vé phia trude
bang cach tao ra nhiing ngudn tai nguyén
thong tin mdi - tli viéc s6 hoa mot loat cac
tai nguyén trong bo suu tap dén viéc thu thap
cac nguon tai nguyén & nhiing dinh dang tinh
vi méi doi hoéi co sé ha tang méi, cac dich vu
truy cdp va phan phoéi. Viéc phat trién thu vién
ciing dugc xay dung trén viéc hiéu cac vin dé
mdi, tao cac chuln va chia sé thong tin, lam
viéc cung nhau dé€ tao budc nhay vot trong
tuong lai. Ky nang thu ba ctia can b¢ thu vién
can c6 la “Pinh huéng”. Viéc tao cac dich vu
m&i trong thu vién da dua can bo thu vién
dén nhiing diéu hoan toan maéi mé. Dich vu
tham khao/dich vu ngudi dung da cé su thay
doi rat 16n, khong chi véi viée trién khai dich
vu tham khao ao cho phép ngudi dung truy
cap truc tuyén va ca ngoai tuyén. Ky nang thu
tu ctia can bo thu vién la “Viigt chudng ngai”.
Nhiing ganh nang vé€ ngéin sach, ting chi phi
cua cac tai liéu da dugc can bo thu vién tim
cach khac phuc. Cac thu vién da dinh hinh lai
bd suu tap, phat trién nhiing cach thic méi va
sang tao nhdm gay quy cho t6 chiic cia minh.
“Lién hiép” 1a mot cach hgp tac hiéu qua cua
cac thu vién trong hoat dong mua tai li¢u.

Nhiing kj ndng cin c6 nay sé la cin cu dé
cac co s6 dao tao nganh TT-TV tham khao
khi xay dung cac chuong trinh dao tao.

2.2. Ky ndng cua cdn bo thu vién tik goc
nhin cia té chiic dao tao

Mot nghién ctiu dugc thuc hién trong moi
trudng gido duc cdc chuyén nganh nhu thu
vién, bdo tang, luu trii ctia mdt t6 chiic dugc
B0 Gido duc Thuy Dién chi dinh vao ndm 2004
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da két luan rang bat ky trudng dao tao nganh
khoa hoc TT-TV nao cling can phai héi du
bén yéu t6: (1) Sinh vién tét nghiép nganh
khoa hoc TT-TV nén c¢6 kién thtic sau vé to
chtic va truy xudt thong tin, bao gébm ca cac
hé thong ly thuyét vé linh vuc nay; (2) Can
bd thu vién nén c6 kién thic tot va sy hiéu
biét sdu vé€ b sung va t6 chiic cac ngudn tai
liéu; (3) Tat ca cac sinh vién nén dugc day vé
nhan thic ludn va ly thuyét vé tri thic dé c6 thé
phan tich nhiing du bao cho nhiing hé thong
khéac nhau; (4) Sinh vién khoa hoc TT-TV nén
s& httu kha néng hiéu va phén tich cac té chtc
quan ly TT-TV va tinh hinh thuc tién cua thu
vién. Theo Blankson va Hibberd (2004, p. 269)
thi, “Cac co s& dao tao nganh khoa hoc TT-
TV hiéu xu huéng va nhiing thach thtc trong
nganh va tin rang chuong trinh dao tao ctia ho
da trang bi nhiing ky nang cin thiét cho nguoi
hoc” va “nguai tot nghiép dai hoc dugc mong
doi la sé thu thap nhiing ky ning cin thiét
trong qua trinh hoc”. Ho dé xudt rang nganh
khoa hoc TT-TV nén la mot nganh c6 nhiéu
anh hudng hon déi véi sinh vién, can thiét c6
nhting thay d6i dinh huéng nghé nghiép hon,
va cudi cung, nhiing kinh nghiém thuc tién
can dugc cap nhat vao chuong trinh giang
day cho sinh vién nhiéu hon. Middleton, M.
(2003) da dua ra 189 ky nang can c6 cho can
bd thu vién va chia thanh 9 nhém. Nhom
k§ nang quan trong la cac dich vy thong tin
va giao tiép, trong khi st dung cac nguon
tham khao ty dong va truyén thong dé tim
cac ngudn thong tin theo yéu cau la kj nang
dugc x€p hang cao nhét. Lién quan dén dao
tao can bo thu vién va cac ky nang trong moi
truong s6, Tammaro, A.M (2007) chi ra mot
s0 van dé lién quan dén vai tro cua can b thu
vién. Tac gia tdp trung vao nghién ctiu & chau
Au, nhung vin dé dugc dé cap lai kha phé
bién doi véi cac nudce trén thé gisi. Tac gia
nhan dinh rang, mic du nhiéu truong cung
cdp cac khoa hoc hay cac chuong trinh thu
vién s6, nhung rét it chuong trinh dugc trién

khai mot cach toan dién va c6 hé thong. Mdc
du mot can bd thu vién can s6 hitu nhiing ky
nidng nhu xudt ban web va mang may tinh,
song ho ciing cidn phdi c6 nhiing ky niang
tuyén théng nhu lap chi muc, st dung bo tu
dién d6ng nghia va phan nghia va phat trién
bo suu tap.

Michalis Gerolimos (2009) trong nghién
ctiu cua minh da khao sat 49 trudng co
dao tao khoa hoc TT-TV & Hoa Ky, Anh va
Canada d€ xac dinh cac phdm chit va ky nang
ctia can bo thu vién hién dai. Nhiing ky nang
nay dua trén kién thtic nén tang dugc dao tao.
Tac gia da tdng hop c6 58 phdm chit/ky nang
khac nhau ma céac co s& dao tao da trang bi
cho sinh vién nganh. Cac ky ndng lién quan
dén kién thic chuyén moén nhu quan ly bo
suu tap, quan ly thu vién, b suu tap so, co
s& di liéu, siéu di liéu dugc cac trudng tap
trung dao tao nhiéu nhat. Quan ly dy an va
lanh dao 1a nhém cac ky nang it phd bién hon
dugc dua vao chuong trinh dao tao ctia nganh
khoa hoc nay.

3. Ky nang can thiét caa sinh vién tdt
nghiép nganh Thong tin hoc, khoa Khoa hoc
Xa hoi Nhén vin, Truong Pai hoc Can Tho

Nganh Thong tin hoc, Truong Pai hoc Can
Tho bat dau day khoa dau tién vao thang 9
ndm 2005. Bén nay da c6 8 khoa ra truong,
gép phan dua 385 sinh vién tét nghiép vao
thi trudng lao dong. Chuong trinh hoc da
qua nhiéu 14n stta d6i va chuong trinh hién
tai dugc ap dung tii khoa 40, bao gom 140 tin
chi, trong dé c6 46 tin chi cho cac moén dai
cuong, 36 tin chi cho cac moén co sd nganh
va nhiéu nhét la mon chuyén nganh chiém 58
tin chi. Sinh vién dugc rén luyén cac ky nang
cing, ky naing mém xuyén suét trong qua
trinh dao tao. D€ nghién ciiu vé miic d6 dap
ting ctia nganh nghé dao tao do6i véi nhu cau
xa hoi, bd moén Quan tri TT-TV, Trudng Dai
hoc Cin Tho da khéo sat 224 trén tong s6 385
cyu sinh vién nganh Quan tri TT-TV vé mtc
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d6 quan trong ctia nhiing ky nang can phai c6
khi tham gia vao thi truong lao dong. Ky nang
cing dugc chia thanh ndm nhém bao gom:
phén tich va t3 chuc théng tin; phuc vu thong
tin, phuc vu ban doc; cong nghé thong tin;
quan ly va cac ky nang khac. Cac ky nang cu
thé trong nhom nay la: xdc dinh va danh gia,
mod ta, phan loai, b6 sung, quan ly,... ngudén
tin, va phuc vu ban doc; dao tao ky nang thong
tin; moi gi6i thong tin; xudt ban dién tu; tra
ctu va cung cap thong tin; cac ky nang lién
quan dén web, tao lap co s& di liéu, phat trién
phan mém nguén md; makerting, cic moén
hoc lién quan dén quén ly va phuong phap
nghién ctiu khoa hoc. Pay la nhiing kién thtic,
nghiép vu chuyén mon dugc dao tao trong
chuong trinh hoc va da dugc ting dung dugc
trong moi trudng lam viéc hay da dugc van
dung trong thuc t€ dugc dinh nghia la ky nang
cung. Sinh vién t6t nghiép da ting dung cac ky
ndng nay kha t6t nhung ca hai nhém lam viéc
diang nganh va trai nganh c6 mot chut sy khac
biét. Cu thé: nhém sinh vién lam viéc ding
nganh thi van dung nhiéu tat ca cac ky nang
cing nay, trong khi do, nhom sinh vién tot
nghiép lam viéc trai nganh phén 16n chi van
dung ky ndng vé€ cong ngh¢ thong tin va quan
ly, con 2 nhém ky ndng cting con lai it dugc
van dung. Vi thé két qua danh gia c6 phan cht
quan do lién quan dén cong viéc cu thé ma
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cyu sinh vién d6 dang ddm nhén. Trong nam
nhom ky nang cting thi kj nang phan tich va
t6 chtic thong tin dugc danh gid la cin thiét
hon (chi€ém 69.3%), cic nhém ky ndng cting
con lai ¢ muic d6 can thiét dudi 60%.

Cac ky nang mém dugc chia lam 03 nhém
chinh: giao ti€p, lam viéc nhém va lam viéc ca
nhan. Cac ky nding mém c6 lién quan trong
nhém nay la soan thao van ban, giao tiép,
ngoai ngi, lam viéc trong mai trudng da van
héa, tra 16i phong vén, ling nghe, lam viéc
nhom, phoi hgp, giai quyét van dé, tu hoc, tu
duy doc lap, sang tao, kj nang may tinh, thao
tac v6i thiét bi van phong,.... K€t qua cho thay
trong 08 nhom ky nang chinh (cd kj nang
cing va mém) thi nhéom cac ky naing mém
dugc danh gid la quan trong hon cdc kj nang
cung (kj nang lam viéc cd nhan 86%, lam viéc
nhom 84% va giao tiép la 80%) (Hinh 1).

Bang dudi day liét ké nhom 10 cac ky nang
dugc cyu sinh vién nganh danh gia la rat can
thiét trong mai truong lam viéc (Bang 1).

Nhin chung, ciac ky nang dugc dao tao
trong chuong trinh dao tao nganh khoa hoc
TT-TV, Trudng Dai hoc Can Tho dugc danh
gid la can thiét, bat kip dugc véi phét trién cua
nganh nghé va van dung dugc vao thuc tién
cong viéc. Tuy nhién, mot s6 kj nding mém
can dugc bd sung vao chuong trinh dao tao

Giao ti€p Lamviéc Ky nang Phantich
lam viéc & t6 chirc thong tin
canhan  thong tin

Phuc vy Cong Quanly Ky nang
nghé cing
thong tin khac

Hinh 1. Ty I¢ cdc nhém ky nang dudc sinh vién tot nghiép danh gid la quan trong
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Bang 1. Top 10 cdc ky ndng cu thé dugc cuu sinh vién ddnh gid la quan trong

Ky ning tu hoc, tu tim hiéu cic vin dé c6 lién quan dén codng viéc 90.60%
Ky néng giao tiép, trao doi 90.20%
Kha ndng tu duy doc 1ap, ndng luc sdng tao trong cong viéc 87.90%
Ky ning 14p ké hoach va quan ly thoi gian lam viéc ctia ca nhan d€ hoan

thanh ké hoach 87.50%
Ky nang may tinh (ting dung Excel cho tinh toan va quan ly; St dung phan

mém cho cong viéc, quan ly; Lap ké hoach ...) 86.20%
Soan thao van ban hanh chinh (Word, Excel,...) 85.70%
Ky ndng hop tac, phoi hgp gitia cac thanh vién cia nhém 85.70%
Ky nidng lanh dao nhém (t6 chtic, phan cong, quan ly, kiém tra,...) 84.40%
Ky nang giai quyét van dé, giai quyét méau thuan ctia nhom 83.90%
Ky ndng quén ly cing thing (khong bi stress), chiu dugc ap luc 83.50%

nhu cac ky nang vé ngoai ngti, giao tiép d€ san
sang cho hoi nhap, cic kj nang chuyén mon
nén c6 nhiéu diéu kién thuc hanh va trao déi
hon ntia. Nhu vay, trong béi canh cong nghé
phat trién nhanh va anh hudng rit 16n dén
moi truong thu vién nhu hién nay, viéc trang
bi nhiing k§ nang noi trén cho can bd nganh
TT-TV vo6 cung cin thiét. Can phai c6 sy phoi
hop trong dao tao gitia cac khoa trudng, cac
t6 chic st dung lao dong va khong thé khong
ké dén su trao doi ky nang cta chinh can bo
lam viéc trong moi truong TT-TV.

TAI LIEU THAM KHAO

1. Blankson-Hemans, L. and Hibberd, B.J.
(2004). An assessment of LIS curricula and the
field of practice in the commercialsector, New
Library World,Vol. 105, No. 1202/1203, pp.269-80.

2. Michalis Gerolimos, (2009). Skills developed
through  library and information  science
education, Library Review, Vol. 58, No. 7, pp. 527- 540.

3. Middleton, M. 2003. “Skills expectations of
library graduates”, New Library World, Vol. 104,
No. 1184/1185, pp. 42-56.

4. Partridge, Helen L., Lee, Julie M., & Munro,
Carrie, (2010). Becoming “Librarian 2.0”: the
skills, knowledge, and attributes required by
library and information science professionals in a

Web 2.0 world (and beyond). Library Trends, 59
(1/2), pp. 315-335.

5. Partridge, H. and Hallam, G., (2004). The
double helix: a personal account of the discovery
of the structure of (the information professional’s)
DNA, paper presented to the Australian Library
and Information Association 2004 Biennial
Conference, Sydney, June 19. Available at:
http://conferences.alia.org.au /alia2004/pdfs/
partridge.h.paper.pdf.

6. Roxanne Missingham, (2006). Library and
information science: Skills for twenty-first century
professionals, Library Management, Vol. 27 No.
4/5, pp. 257-268.

7. Salter, A.A. (2003). Wanted - new creations:
dinosaurs need not apply, in Bridges, K. (Ed.).
Expectations of Librarians in the Twenty-first
Century, Greenwood Press, Westport, CT.

8. Tammaro, A.M, (2007)

9. A curriculum for digital librarians: a reflection
on the European debate, New Library World, Vol.
108, No. 5/6, pp. 229-46.

10. Van House, N. and Sutton, S, 1996. The
panda syndrome: an ecology of LIS education,

Journal of Education for Library and Information
Science, Vol. 37, No. 2.

11. LibSoure. https://libsource.com/top-5-
librarian-skills-information-curation/ Truy cap
thdng 2 nam 2015.

THONG TIN VA TU LIEU - 1/2017 | 49



